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A letter to our 
community

Gibson Area Hospital & Health Services 
(GAHHS) is pleased to share with you 
our twelfth “Annual Community Benefit 
Report.” GAHHS continues to be a leader 
in the healthcare industry, both locally 

and nationally. GAHHS is the largest Critical Access 
Hospital in Illinois and among the largest in the Nation. 
GAHHS is nationally recognized for excellent patient 
care by organizations like DNV GL, iVantage, ICAHN, 
CMS and Women’s Choice. This report is a reflection 
of the amazing people and the great things that go 
on at GAHHS. The hard work and dedication of our 
employees, medical staff, volunteers, and Board 
members is documented throughout this report. 
To quote Charles Dickens, FY 2020 “was the Best 
of Times and the Worst of Times.” How can 2020 
possibly be both? The worldwide pandemic certainly 
made it the worst of times. Not only for GAHHS, but 
the communities in general. The “Best” part comes 
from how GAHHS responded to the pandemic as an 
organization. We came together, we supported each 
other, we worked through adversity, and we made 
the best of the worst situation. All of that struggle, 
worry, fears, and resolve to overcome made GAHHS 
a Stronger organization. We came through the other 
side a Better Hospital, a Better Organization, and 
Better able to serve our communities. While we are 
still fighting the pandemic, GAHHS is Stronger than it 
has ever been. Our future remains brighter than ever. It 
continues to be an honor and privilege to be your CEO. 
I am Proud to Lead such an amazing and outstanding 
organization into the future. I would like to say “THANK 
YOU” to the patients, volunteers, and the communities 
that we serve for supporting GAHHS. Our highly skilled 
and caring staff is passionate about patient care and 
dedicated to making GAHHS the model of excellence 
in rural health care. Our patients and communities 
deserve nothing less. 

Sincerely,
Robert C Schmitt II
Chief Executive Officer

Moving forward
A message from Board of Directors 
President Martin Nuss

In February, our Board and 
medical staff participated in a 
strategic retreat. This retreat 
determines pillars that will guide 
our organization for the next three 

years. While we were aware of COVID-19, 
we had no idea of the impact it would have 
on our organization and communities. The 
plans made at the retreat are still in place; 
however, COVID-19 taught us the importance 
of adaptability and teamwork. In addition, 
we were reminded of the importance of the 
five pillars that were selected at the retreat: 
quality and patient satisfaction; financial 
stewardship; growth; physician, clinic and 
hospital alignment; and community-based 
engagement.

COVID-19 testing
Highlighting our commitment to excellence in 
community-based health care, Gibson Area 
Hospital & Health Services (GAHHS) provided 
a drive-thru community COVID-19 test site 
from June through September, free of charge. 
In all, 13,000 tests were performed, and 
people came from regions well beyond our 
service area. While other testing sites were 
taking three to four days or longer, GAHHS was 
able to provide same-day or next-day results. 

As a healthcare facility, we focused on 
our continued mission to provide a safe 
environment of care while navigating the 
challenges of the pandemic. I would like to 
thank the providers and staff for their long 
hours, sacrifices made, and commitment to 
the organization and communities during this 
challenging time.

We remain diligent in anticipating the future. 
We continue fundraising efforts and design 
plans for our state-of-the-art Medical Office 
Building. In addition, we continue to look at 
expanding and improving services as well 
as access to care within the communities we 
serve. 



Rising to the challenge
A message from Medical Staff President 
Donald P. Reese, MD

2020 was an unprecedented year, full of 
challenges and adversity. The healthcare 
industry has faced unimaginable circumstances 
caring for our patients, communities and staff. 
We are no exception, and yet healthcare 

heroes have emerged from all aspects of Gibson Area 
Hospital & Health Services (GAHHS). Our organization 
has met these challenges head-on and continues to 
keep your health our top priority.

In addition to the challenges COVID-19 presented, we 
were faced with the premature and untimely passing of 
two of our great physicians and friends: Dr. Greg Delost 
and Dr. Richard Foellner. Not only were these physicians 
longtime providers in our service area, they each had 
an expansive patient base and an indelible long-term 
impact in the communities that they served. They were 
beloved by many and will always be remembered for 
setting the bar high. 

Expanding rural access to care
Despite challenge and loss, GAHHS has continued to 
grow our healthcare service lines in order to provide you 
with state-of-the-art health care close to home. In fiscal 
year 2020, we welcomed several new providers (see 
story at right). 

Personally, I am very humbled to be a part of a team 
that delivers exceptional critical-access health care 
and furthermore, one that is so committed to providing 
excellence across the board to the rural communities 
that we serve—all while national trends show a decline 
in access to quality health care in rural settings. Gibson 
Area Hospital continues to be “The Model of Excellence 
in Community-based Healthcare,” overcoming and 
thriving through obstacles faced by other healthcare 
facilities. 

GAHHS offers primary care and specialty clinics 
throughout central Illinois. Our team has over 
100 doctors, advanced practice providers, dentists, 
podiatrists, mental health professionals and other 
medical consultants. This team of providers is supported 
by our invaluable nurses, technicians and staff of the 
highest caliber. 

Thank you for entrusting GAHHS with the health care 
of your family and communities.

Physicians

Subbiah Rajaguru, MD 
November 2019

Cardiology

Dritian Dragu, MD
August 2020

Radiology

Advanced practitioners

Allison Kaper, PA
January 2020

Surgery

Kacy Murphy, PA 
January 2020
Orthopaedics

Sheree Stachura, NP
January 2020

Surgery
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CMS 5-Star Rating 
The Centers for Medicare & Medicaid Services (CMS) released their 
annual patient experience ratings for hospitals nationwide. The federal 
administrator of the nation's major healthcare programs assigned 
a patient experience star rating to hospitals based on the Hospital 
Consumer Assessment of Healthcare Providers and Systems (HCAHPS) 
scores collected in 2019. Of the hospitals rated, Gibson Area Hospital & 
Health Services, Gibson City, Illinois, achieved a five star rating.  

Gibson Area Hospital is proud to receive this five star rating and to 
have obtained this level of excellence and patient satisfaction.

Rob Schmitt, GAHHS CEO, said “I am incredibly proud of our devoted 
staff and providers who dedicate themselves to quality, compassionate 
patient care. Their commitment has led us to this coveted 5-star rating 
from CMS, which proves that our vision continues to be THE model of 
excellence in community-based health care. We are driven to provide 
the best possible care, to everyone we serve.”

CEO Rob Schmitt Named to Becker’s 60 CEOs to Know

Award-winning care

Becker’s Healthcare has released its 2020 list 
of leaders making a positive impact on their 
organizations. This year’s featured CEOs lead 
hospitals consistently recognized by the National 
Rural Health Association, American Hospital 

Association and HIMSS as top institutions. Not only do 
these recognized leaders possess extensive experience in 
healthcare management, demonstrating their commitment 
to offering high-quality, accessible care to rural populations, 
but many also sit on local chamber of commerce boards 
and serve state hospital associations.

For the seventh year in a row, Gibson Area Hospital 
& Health Services (GAHHS) CEO Rob Schmitt has been 
named among these top 60 rural hospital and health 
system CEOs to know, one of only two CEOs selected from 
Illinois. Schmitt, who has more than 30 years of experience 
in healthcare leadership, is a fellow of both the American 
College of Healthcare Executives and the Healthcare 
Financial Management Association.

Schmitt began his tenure at GAHHS on December 9, 
2002, as the Chief Financial Officer. He was named Chief 
Executive Officer (CEO) of GAHHS on April 1, 2007. Since 
joining GAHHS, the organization has expanded its reach 
throughout eight neighboring counties, with clinics in ten rural 
communities outside of Gibson City. GAHHS is now the largest 
Critical Access Hospital in Illinois. In addition, GAHHS has been 
recognized at the state and national levels for providing high 
quality care and high patient satisfaction by organizations like 
DNV GL – Healthcare, iVantage, Women’s Choice Award, 
National Rural Healthcare Association, and CMS. 

In receiving the recognition, Schmitt acknowledged his 
supportive colleagues. “It is an honor to be recognized 
by Becker’s Healthcare as a ‘Rural CEO to Know.’ I am 
privileged to work with outstanding people at GAHHS. I 
am surrounded by a great team, especially Robin Rose, 
COO, who goes above and beyond in all that she does for 
GAHHS and this community. I am blessed to be part of a 
wonderful organization,” said Schmitt.
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GAHHS earns 2020 
Women’s Choice 
Award for Orthopedics
For the sixth year in a row, Gibson Area Hospital 
& Health Services (GAHHS) was named one of 
America’s Best Hospitals for Orthopedics by the 
Women’s Choice Award. The award signifies that 
GAHHS was in the top 10% of 4,700 hospitals 
offering orthopaedic services. Women’s Choice 
is America’s trusted referral source for the best 
health care. This award represents that GAHHS 
has met the highest standards for orthopaedics 
care in the U.S., based on robust criteria that 
includes relevant clinical performance, patient 
satisfaction and appropriate accreditations. 
The best hospitals demonstrate exceptional 
ratings, providing the highest level of care and 
commitment to their patients’ health and well-
being. The Women’s Choice Award is the only 
designation that takes into consideration the 
preferences of women when selecting a hospital. 

Additional awards
Gibson Area Hospital & Health Services 
(GAHHS) announces the successful 
completion of its new accreditation 
process from DNV GL – Healthcare. 
By earning accreditation, GAHHS has 
demonstrated it meets or exceeds 
patient safety standards (Conditions of 
Participation) set forth by the U.S. Centers 
for Medicare & Medicaid Services. DNV 
GL’s accreditation program is the only 
one to integrate the ISO 9001 Quality 
Management System with the Medicare 
Conditions of Participation. 

“The DNV GL program is consistent 
with our long-term commitment to quality 
and patient safety,” says Rob Schmitt, 
GAHHS CEO. “The ability to integrate ISO 
9001 quality standards with our clinical 
and financial processes is a major step 
forward.” Gibson Area Hospital & Health 
Services has three years from the date of 
its accreditation to achieve compliance 
with ISO 9001, the world’s most trusted 
quality management system used by 
performance-driven organizations around 
the world to advance their quality and 
sustainability objectives.

DNV GL’s accreditation program, called 
NIAHO® (National Integrated Accreditation 
of Healthcare Organizations), involves 
annual hospital surveys—instead of 
every three years—and encourages 
hospitals to openly share information 
across departments and to discover 
improvements in clinical workflows and 
safety protocols.

Illinois Rural Health 
Administrator of the Year
Robin Rose, COO/CCO, received the 2019 Rural 
Health Administrator of the Year recognition 
from the Illinois Rural Health Association. The 
presentation took place during the association’s 
Annual Healthcare Awards luncheon on Aug. 8, 
held in conjunction with their Annual Educational 
Conference at the Hilton Garden Inn in 
Champaign.

This award is presented to an administrator who 
has made an outstanding contribution of major 
significance to rural health in Illinois, whose efforts 
have gone beyond what is normally expected, and 
who is exemplary of dedication to the advancement 
of public health.
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Full-time ENT 
services
To increase our convenient and 
comprehensive care offerings, 
Gibson Area ENT Clinic is now 
open to provide full-time ENT 
services to our communities! 
Jonathan Glickstein, MD, is 
now seeing patients at Gibson 
Area ENT Clinic (located within 
the hospital) and will provide 
outreach services in Watseka 
and Clinton, making care more 
accessible for those in the area.

 Learn more about ENT 
services on our website or 
call 217-784-2212  
to make an appointment.

Interventional radiology 
Gibson Area Hospital 
now has an interventional 
radiology department 
with an expert medical 
team and state-of-the-
art equipment. We 
offer a wide variety of 
advanced, minimally 
invasive vascular and 
interventional procedures. 
Some examples of the 
image-guided procedures 
we provide for the 
community are:

 • Treatment of varicose 
veins, leg swelling, pelvic congestion syndrome, 
varicoceles, peripheral artery disease and 
fistulas.

 • Stenting, molding and grafting, care for 
claudication (pain or cramping) and wounds, and 
uterine artery embolization.

 • Placement of Medports, peripherally inserted 
central catheters and tunneled vascular access 
catheters. 

 • Management of joint and back pain with precise 
injections, kyphoplasty and vertebroplasty. 

 • Drains, aspirations, superficial biopsies, and 
biopsies of the chest, abdomen and pelvis.

 • Kidney and liver tumor ablation and 
embolization, feeding tube placement, and 
kidney tube stents. 

Expanding our services. 
Enhancing your care.
In 2020, Gibson Area Hospital & Health Services introduced and enhanced several exciting new 
programs and services to continue meeting our community’s healthcare needs. Find the state-of- 
the-art care you need, close to home. See why “Gibson Gets It.”

New! 

Dritian Dragu, MD

Jonathan Glickstein, MD



       GibsonHospital.org     7

Doug Florkowski (left), ICAHN Board of Directors President; Natalie 
Mead, GAHHS Director of Dental Health; and Robert Schmitt, 
GAHHS CEO, with the 2019 IMPACT Award for service excellence.

Lead times*

30 days for existing 
patients

7 days for 
new patients

ZIP codes 
reached  
143 (up from  

110 last year)

Demographics
1,900 patients

Male—750

Female—1,150

Children—516

Adults—1,384

Gibson Cares   $84,600+

Medicaid adjustments  $783,000+

Medicaid (payor mix) 96%

Uninsured   178 patients

Dental care:  
By the numbers

ICAHN’s 2019 
IMPACT Award
Gibson Area Hospital & Health Services, Gibson 
City, was awarded the Illinois Critical Access 
Hospital Network’s IMPACT Award for its 
creation and implementation of a dental clinic.

Area physicians and representatives from 
its local school system informed Gibson Area 
Hospital & Health Services’ staff of the need for 
access to dental care. Patients had been on a 
waiting list for up to six months or were forced 
to go to the University of Illinois–Chicago for 
care. In response to this need, GAHHS opened 
a dental clinic within its facility to provide dental 
care to those who struggle to find services 
and those who cannot afford to pay for these 
services.

“As oral disease affects overall health and 
well-being, lack of access to dental care had an 
adverse impact on oral health,” said Rob Schmitt, 
GAHHS CEO. “With our new dental clinic, many 
of these issues have been alleviated.”

Improving access 
to dental care

GAH Dental Health 
continues to offer 

comprehensive oral care. 
GAH Dental Health accepts 

Medicaid and offers financial 
assistance, based on a patient’s 

ability to pay, in order to offer 
dental options that are currently 

unavailable in the area.
Our patients are able to schedule 

timely appointments without having 
to wait extended periods of time. By 
improving access to dental care close 
to home, we can accelerate progress 
and broaden efforts to address oral 
health literacy and help end the 
epidemic of oral disease—promoting 
greater integration of oral and primary 
care with an emphasis on prevention, 
patient risk assessment, evidence-
based care and community health.

*The advance 
time needed for 
appointments.
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Community service: 
Free COVID-19 testing

To keep the communities we serve 
safe, Gibson Area Hospital (GAH) saw 
a need to provide COVID-19 testing 
free of charge. From June 24 through 
Sept. 8, 2020, GAH hosted a free 
drive-thru COVID-19 test site twice 
weekly from 9 a.m. to 3 p.m. This 
community service was wildly popular, 

with lines stretching to 2 miles outside 
of town. 

The numbers were astounding: 
 • 6,796 tests were performed at no 
cost.

 • Patients came from 130 ZIP codes 
in Illinois and from 10 surrounding 
states.

 • GAH was the only hospital in the 
region to offer rapid testing, with 
results returned the same day or 
within 24 hours.
Overall, we started testing in 

March, with hospital couriers making 

regular runs to the IDPH laboratories 
in Springfield. In June, we started 
running the Biofire respiratory panel, 
a multiplex polymerase chain reaction, 
or PCR, test that allowed the lab to 
identify multiple viruses, including 
SARS-CoV-2 (the virus that causes 
COVID-19), in about an hour. We also 
rolled out rapid antigen testing for the 
virus at the hospital and our clinics. 
From March through September, 
Gibson Area Hospital & Health Services 
ran 13,557 COVID-19 tests on our 
patients.



The COVID-19 pandemic challenged 
the healthcare industry in an 
unprecedented way. Gibson Area 
Hospital & Health Services (GAHHS) 
met that challenge head-on, with 
strategic, exhaustive planning and 
coordinating. An Incident Command 
Team was immediately organized to 
identify and execute the daily needs of 
our organization due to the pandemic. 
Providing a safe work and care 
environment was the only priority. 

GAHHS followed all health agency 
(Centers for Disease Control and 
Prevention and Illinois Department 
of Public Health) guidelines and 

regulations at all times—often 
implementing more stringent guidelines 
to ensure total protection. Personal 
protective equipment (PPE) was 
provided, and we worked tirelessly to 
ensure that we had enough inventory to 
meet the needs of our staff and patients.

Working around the clock
Keeping our communities safe was 
paramount in our call to action. We 
worked around the clock to provide 
the most accurate public information 
available. Gibson Area Hospital helped 
school districts in the communities we 
serve procure PPE and supported the 

addition of school nurses. 
We held free community testing 

from June through September. When 
protective gowns became a scarce 
commodity, we let ingenuity take over 
and created our own, made right here 
by our own staff. Our staff and medical 
professionals worked countless hours to 
ensure that the healthcare needs of the 
communities we serve were being met.

Healthcare heroes emerged 
from all areas of our organization 
and communities. We are proud to 
demonstrate genuine care, in the safest 
possible manner, while combatting the 
challenges COVID-19 presented. 

    9       GibsonHospital.org 

As the COVID-19 pandemic became a real concern for our 
organization and community, Gibson Area Hospital’s supply 
chain had to get creative to meet the supply and demand 
challenges facing us. 

Nonsterile, disposable isolation gowns were, and continue 
to be, in very high demand. After learning how another 
rural facility found a way to make gowns to supplement the 
supply chain, we followed suit. We purchased a manual 
heat-sealing machine, assigned available staff and began 
production. 

We initially began purchasing standard disposable 
tablecloths from every Dollar General store in our area. 
With a gown pattern and a few cuts and seam sealing, the 
result was a homemade nonsterile isolation gown. As we 
continued to create these gowns, we improved the process, 
going from a paper pattern to one made of wood. 

We also went from using disposable tablecloths to 
purchasing large black garbage bags in bulk to improve 
efficiency and reduce cost. By October, we were still making 
our own nonsterile isolation gowns in an effort to build up 
our gown supplies from our standard distribution channels. 
To date, we have made over 10,000 homemade gowns. 

Creating a safe 
environment of care

Necessity is 
the mother of 

invention
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Gibson Area Hospital & Health 
Services (GAHHS) continues 

to invest in helping our community 
achieve a healthy lifestyle. Although 
COVID-19 was the focus of 2020, a 
healthy lifestyle remains a top priority 
in our communities, and GAHHS made 
efforts to keep resources within reach. 
Here are a few examples:

 • GAHHS helped support opioid 
coalitions in Iroquois, Livingston 
and Ford counties. There has been 
work individually and collectively to 
gather resources to those in need.

 • Elite has daily workout videos that 
range from a Zoom spin class to 
senior workouts. 

 • The Paxton Clinic offers hormone 
therapy with Shelly Warner, NP.

 • Although we were unable to host 
our annual school tours, Safe Sitter® 
classes or Girls on the Run this year, 
you can expect to see all these 
activities as soon as it is safe to 
resume them. 
Everyone at GAHHS is ready to 

leave the struggles of 2020 behind 
and take on every opportunity 2021 
will have to offer. Expect great things!

Opioid crisis
The opioid crisis did not stop due to 
the pandemic sweeping the world. It 
might have been overlooked by the 
media, but the crisis raged on. While 
GAHHS adapted to the effects of the 
pandemic, we still understood that 

there was work to be done to combat 
the opioid crisis. 

The dedication Katherine Austman, 
MD, has to battling the opioid crisis 
goes well beyond her own clinic 
in Gibson City. In January 2020, 
Dr. Austman began a fellowship at 
the Saint Louis University School of 
Medicine. This new venture allowed 
her to focus on addiction medicine 
on a much larger scale. Not only did 
Dr. Austman spend her week in the 
St. Louis area, she maintained contact 
with her own clinic, was active with 
telemedicine and conducted a clinic 
on Saturdays once a month.

Opioid coalitions
Iroquois, Livingston and Ford counties 
continued their meetings throughout 
the year, via video conferencing 
to maintain social distancing. The 
coalitions all strive to eliminate the 
stigma associated with addiction and 
provide education and resources to 
their communities. Law enforcement, 
educators, healthcare providers and 
others come together to give valued 
input on how best to serve, educate 

and influence community members 
and leaders to stay proactive in the 
fight against the opioid crisis. 

Hormone therapy 
At our Paxton Clinic, you can find 
treatment for many women’s health 

issues. Shelby Warner, APRN, CNM, 
WHNP-BC, is managing synthetic and 
bioidentical hormone replacement 
for women of all ages. Hormone 
replacement therapy can be used to 
regulate the menstrual cycle and as an 
alternative to oral contraceptives, as well 
as to treat symptoms associated with 
hormonal imbalance after menopause.

Geropsychology
Geriatric Behavioral Services provides 
comprehensive structured treatment for 
patients aged 65 and older, struggling 
with one or more mental health 
challenges. The program combines 
a safe environment with a unique 
and effective treatment program for 
those who need structured, ongoing 
clinical services. This treatment team, 
which includes a psychiatrist, therapist, 
nurse, unit clerk and Daisy the Therapy 
Dog, provides each patient with an 
interdisciplinary assessment and an 

Community strong: 
Healthy lifestyle 
initiatives make strides

Although COVID-19 was the focus of 2020, a healthy 
lifestyle remains a top priority in our communities
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individually tailored plan for treatment.  
The treatment plan includes intensive 
group and individual counseling, 
appropriate medication management, 
and additional educational and skill 
building activities. The outcomes 
of therapy have proven to be very 
successful, decreasing symptoms of 
depression by 70%, on average. A 
free assessment can be scheduled by 
calling 217-784-2146.

Diabetes management
Whether you’ve been diagnosed 
with diabetes just recently or been 
coping with it for many years, ongoing 
education is important to staying 
healthy. The more you know about 
diabetes, the more effective controlling 
the disease will be. Provided by a 
certified diabetes care and education 
specialist (CDCES), GAHHS offers 
diabetes self-management education 
for adults with diabetes, whether 

newly diagnosed or in maintenance. 
An appointment for a diabetes 
consultation can be made by calling 
217-784-4093.

The GAHHS Diabetes Support 
Group provides a forum for learning 
about diabetes and for sharing 
ideas, concerns and feelings about 
living with it. Each meeting features 
a presentation by a diabetes 
professional, followed by questions 
and a general discussion. The group 
is open to people with diabetes, their 
families and friends, and others who 
are simply interested in learning more 
about diabetes. Meetings are held 
the second Thursday of each month 
(except December and January), from 
7 to 8 p.m., at the GAHHS Education 
Center (209 E. 8th St., Gibson City).

Virtually Elite
Due to COVID-19, you might have 
noticed the doors to Elite in all 

locations were closed for a few 
months in the spring. But we got 
creative! Several staff members 
made the leap to teach classes 
online via social media (Facebook 
and Instagram), ensuring everyone’s 
ability to maintain a healthy lifestyle 
and stay active. Classes that can be 
found on those pages are:

 • High Intensity Interval 
Training (HIIT).

 • Senior Fitness.
 • Yoga Stretch & Relax.
 • Body Blast.
 • FUNctional Fitness.

Upcoming events
The pandemic kept us from holding 
a few events that you can expect to 
see make a comeback, just as soon 
as it is safe for everyone to do so:

 • School tours.
 • Safe Sitter® classes.
 • Girls on the Run.

    11
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A true community benefit

We are proud to provide our communities with needed 
healthcare services, featuring the same, state-of-the-art 
technology offered at larger facilities—with convenient, 
compassionate care, close to home. Throughout your 
healthcare journey, we strive to always provide you with 
a safe and comfortable environment.

A potential of 
lives were saved with the 119 units 
of blood donated at blood drives 
hosted by Auxiliary members and 
Gibson employees.

357
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$66,129,931
Total employee payroll and 

benefits

$23,013,094
Total community benefit

$10,890,162
Unfunded portion of 

government-sponsored 
medical care

Surgeries

2,657

357

85% 
of those who responded 

to our hospital 
experience survey would 

recommend Gibson 
Area Hospital. The state 
average for hospitals is 
70%, and the national 

average is 72%.

685
Full-time employees 

198  
Volunteers

34
Medical staff

$6,441,638
Subsidized clinical services 
provided to the community

$1,139,397
Free and discounted care 

for those in need

$285,737
Community programs  

and services

Outpatient visits

48,658
Emergency 
department 

visits

4,649
Total clinic visits

226,332
Weekend  

clinic visits

1,932

Total lab tests

150,120
Radiology exams

20,620

Births

229
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2020 2019
Charity care provided at cost
Gibson cares program—free care $1,139,397 $1,139,432 
Uncollectible accounts
Amounts otherwise owed by patients 
but not paid

$4,111,050 $4,433,649 

Volunteer hours of service
Equivalent cost to provide full-time 
staff for volunteer hours

$145,110 $233,460 

Unreimbursed costs of Medicaid patients
Cost over and above reimbursement 
from the program

$10,890,162 $7,389,286 

Donations and contributions to other community organizations
Schools, telecare, Relay For Life, 
Change Someone’s Christmas, etc.

$285,737 $355,428 

Subsidized services provided by GAHHS
Wound care, ambulance services, 
dental clinic, wellness, etc.

$6,441,638 $6,415,905 

Total community benefit provided 
in 2020, 2019

$23,013,094 $19,967,160

Gibson Area Hospital’s financial success depends 
on strong operating results. GAH is well prepared to 
continue operational success in 2021 and beyond.

GAH statement of 
operations
(All dollars in 1,000s)

FY 2020 FY 2019

REVENUES
Net patient service revenue $101,813 $98,777 
Other operating revenue $14,474 $4,479 
Contributions $437 $626 
Non-operating revenue $327 $1,162 
TOTAL REVENUES $117,051 $105,044 

EXPENSES
Salaries and benefits $66,130 $65,431 
Supply expense $14,899 $12,089 
Purchased services $8,016 $7,902 
Depreciation $4,450 $4,428 
Interest expense $1,350 $1,463 
Other expense $15,572 $15,137 
Excess (loss) available for 
facilities improvement

$6,634 $(1,406)

TOTAL EXPENSES $117,051 $105,044 

GAH statistical profile
FY 2020 FY 2019

Staffed beds 63 63 
Patient days (Acute, Swing, 
OBS)

4,721 4,358 

Births 229 229 
Nursing home patient days 12,639 12,592 
Emergency department visits 4,649 5,006 
Surgeries 2,657 2,769 
Radiology exams 20,620 20,836 
Total outpatient visits 37,850 37,374 
Total clinic visits 226,332 222,223 
Total employees (FTEs) 684 715 

Financial health

Summary of audited financial statements 
(Fiscal year Oct. 1, 2019 to Sept. 30, 2020)

2020 2019

Assets
Cash $202,526 $98,393 
Receivables/inventory/prepaids $25,880,690 $22,703,639 
Investments $11,781,319 $10,802,002 
Property and equipment $31,192,978 $32,923,870 
Other assets $883,936 $1,756,257 
Total assets $69,941,449 $68,284,161 

Liabilities and net assets
Current liabilities $24,719,926 $26,477,121 
Long-term debt $14,768,666 $17,988,044 
Fund balance $30,452,857 $23,818,996 
Total liabilities and net assets $69,941,449 $68,284,161 

Gibson Area Hospital & Health Services provide substantial 
benefits to the communities that we serve through the 
programs and services listed below: The total community 
benefit provided has grown substantially over the years 
and was over $23 million in 2020.
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Family Health of 
Fairbury
221 Wal-Crest Drive, 
Fairbury, IL 61739
815-692-1150

Family Health of 
Farmer City
1230 George Rock Drive, 
Farmer City, IL 61842
309-928-9192

Family Health of Fisher
104 S. Third St.,  
Fisher, IL 61843
217-897-1692

Family Health of 
Gibson City
7 Doctors Park, 
Gibson City, IL 60936
217-784-5500

GAH Advanced Wound 
Healing Clinic
1120 N. Melvin, 
Gibson City, IL 60936
217-784-2258

GAH Behavioral 
Wellness Center
4 Doctors Park, 
Gibson City, IL 60936
217-784-4540

GAH Cardiology 
10 Doctors Park, 
Gibson City, IL 60936
217-784-2273

GAH Dental Health
1120 N. Melvin, 
Gibson City, IL 60936
217-784-2701

GAH ENT Health
1120 N. Melvin St., 
Gibson City, IL 60936
217-784-2212

GAH General Surgery
1 Doctors Park, 
Gibson City, IL 60936
217-784-4297

GAH Geriatric 
Behavioral Services
4 Doctors Park, 
Gibson City, IL 60936
217-784-4540

GAH Orthopaedics 
10 Doctors Park, 
Gibson City, IL 60936
217-784-4340

GAH Outpatient Clinic
1120 N. Melvin, 
Gibson City, IL 60936
217-784-2340

GAH Plastic Surgery 
& Cosmetics
1117 N. Melvin, 
Gibson City, IL 60936
217-784-2238

GAH Sleep Disorder 
Center
1120 N. Melvin, 
Gibson City, IL 60936
217-784-2363

GAH Therapy Services– 
Cissna Park
510 Prairie Lane, 
Cissna Park, IL 60924
815-457-2006

GAH Therapy Services 
& Sports Medicine– 
Gibson City
10 Doctors Park, 
Gibson City, IL 60936
217-784-2650

GAH Therapy Services– 
Paxton
227 N. Market St.,  
Paxton, IL 60957
217-379-2500

GAH Urology Health
1120 N. Melvin St., 
Gibson City, IL 60936
217-784-2212

Gibson Area Family 
Medicine
201 E. 8th St.,  
Gibson City, IL 60936
217-727-1088

Gibson Area Medical 
Clinic
8 Doctors Park, 
Gibson City, IL 60936
217-784-4086

Gibson Area Primary 
Care
3 Doctors Park, 
Gibson City, IL 60936
217-784-4030

Gibson City Clinic
222 N. Sangamon Ave., 
Gibson City, IL 60936
217-784-8148

Gibson Health of 
Cissna Park
510 Prairie Lane, 
Cissna Park, IL 60924
815-457-2000

Gibson Health of 
Hoopeston
705 S. Dixie Highway, 
Hoopeston, IL 60942
217-283-5530

Gibson Health of 
Mahomet
1504 Patton Drive, Suite 2,  
Mahomet, IL 61853
217-586-2633

Gibson Health of 
Onarga
912 W. Seminary,  
Onarga, IL 60955
815-268-4840

Gibson Health of 
Watseka
806 E. Walnut St., 
Watseka, IL 60970
815-432-1078

The Paxton Clinic
227 N. Market St.,  
Paxton, IL 60957
217-379-4864

Paxton Weekend Clinic
227 N. Market St.,  
Paxton, IL 60957
217-379-4864

Prairie Family Medicine 
& Obstetrics
112 E. Wabash,  
Forrest, IL 61741
815-657-8707

GAHHS CLINICS
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Glo Bingo is a win-win
In October 2019, the GAH Personnel and Retention 
committee brought Glo Bingo back to Gibson City!  
This unique, fun event is a fundraiser for the Gibson  
Area Hospital Foundation. The event brought in  
$10,967 to support the new Medical Office Building.  
Players get daubers and hats that glow all through 
the night, enjoy delicious food from various food trucks, 
and have a blast trying to win the game and awesome 
prize baskets donated by different departments of the 
hospital and community businesses.

 Looking to join the fun? To find out about 
the next Glo Bingo event and purchase tickets, like 
and follow Gibson Area Hospital’s Facebook page. 
The public is invited.

Love Lights a Tree shines bright
The Gibson Area Hospital Auxiliary raised over $17,000 
through the 2019 Love Lights a Tree program! Each year during 
the holiday season, community members are invited to give 
the gift of light in honor or memory of a loved one. For each 
$1,000 raised, an evergreen tree on the hospital grounds is 
illuminated. Donations raised through this program are used 
annually to provide funding for various hospital projects.  

 You can help! To find out how you can help  
support health care in our community, please call  
217-784-2602.

Golf Outing a success, 
even in a pandemic
On Sept. 10, the Gibson Area Hospital 
Foundation was excited to host its 31st annual 
FORE…the Hospital Golf Outing and Fundraiser 
at the University of Illinois Golf Course in 
Savoy! While it was a new time of year for this 
event and things looked a bit different, it was a 
successful, safe day for our 40 golf foursomes. 
To ensure everyone’s safety, each foursome 
had a tee time as opposed to the shotgun start. 

Our games throughout the day were all 
donated to the Dr. George Bark Scholarship 
fund. His memorial scholarship honors his 
support and advocacy for rural medicine.

Thank you to our title sponsor, Country 
Financial, and all of the sponsors who supported 
the Foundation’s mission to create excellence 
in healthcare programs and services.

The GAH Foundation works 
diligently to help provide necessary 

medical equipment, employee 
scholarships for continuing 
education and support for the 
Medical Office Building project, 
the newest capital campaign, 
which kicked off in spring 2019. 

 Building better health care. 
For information about the Medical 

Office Building campaign or other 
donor opportunities, please email Curt 
Homann, Director of Development, at 
curt_homann@gibsonhospital.org 
or call 217-784-2602.

Love Lights a Tree 
raised a total of 
$17,515 for 

2019–2020.

Supporting 
your health

The quality care and wellness services Gibson Area Hospital 
& Health Services provides would not be possible without the 
ongoing support of our community. Through the help of our 
employees, the Foundation, our Auxiliary and generous people 
like you, we are able to provide much-needed support and care 
to those who need it most.
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Golf Outing a success, 
even in a pandemic

Auxiliary service: By the numbers Raised by the 
GAH Foundation 
in 2020
$426,811
Total donated to the 
Foundation in fiscal year 2020

$64,165
Employee donation campaign 
funds raised for general fund

$51,447.80
Employee donation campaign 
funds raised for the Medical 
Office Building

293
Number of employees 
participating

$94,915.07
Scholarships

43
Hospital employees receiving 
scholarships

$63,981.08
Amount provided for hospital 
projects and equipment

40 teams
156 golfers
FORE…the Hospital Golf 
Outing players

$65,213
Total donations and 
sponsorships from outing

$1.1 million
Total funds raised for the 
Medical Office Building in 
pledges, commitments and 
payments

There are 170 Auxiliary members and 30 Junior Auxiliary members.

The Auxiliary made over 700 adult 
masks and over 500 children’s masks 
for the hospital.

The Needle Craft Committee made 
approximately 250 baby hats; 40 lap 
robes, either quilted or sewn; and 
40 lap robes that were knitted or 
crocheted. 

The Auxiliary’s Love Lights a Tree 
campaign raised $17,515.

The Auxiliary sold over 800 
flowers during the Showers of 
Flowers campaign. 

The Auxiliary sponsored blood 
drives that received 87 pints of 
blood—which has the potential 
of helping to save 261 lives.

The Auxiliary sponsored eight 
scholarships totaling over 
$12,000.

Not only are funds raised by the Auxiliary used to purchase specialty 
equipment for hospital departments, but the Auxiliary has made a five-year 
commitment of $50,000 to support the capital campaign for the Medical 
Office Building.

Volunteer of the Year
A longtime devoted member of the Gibson Area Hospital 
Auxiliary, Mary Timm, has knitted tiny baby hats for the 
newest patients of GAH for many years. This year she 
made her 1,000th hat! What a treat for parents to have 
their newborn baby come in from their first bath in a 
hand-sewn hat. She volunteered 496 hours In 2020.

Volunteers  
gave 5,782
hours of their time to 
support the Auxiliary 
programs Meals on Wheels, 
Smile Greeters, the Gift 
Shop and other services. 
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The Gibson Area Hospital Foundation continues to raise 
funds for our Medical Office Building project. The capital 
campaign was launched in 2018, when the Foundation 
proudly committed $2 million to the project and also 
pledged an additional $2 million in matching funds to 
partner with the Gibson Area Hospital & Health Services 
(GAHHS) communities for a total commitment of $4 million.

We have seen just over $1 million committed to our 
campaign thus far! We are well on our way to achieving 
that $2 million goal but still need your financial support to 

complete this project. Will you take a few moments now to 
make a financial commitment to help us better serve the 
medical needs of the GAHHS communities? Visit our giving 
page at www.gibsonhospital.org/supporting-gibson/
give-now.

 There are many ways you can make a difference 
in the future of GAHHS. Please contact Curt Homann, 
Director of Development, at 217-784-2602 or  
curt_homann@gibsonhospital.org to find out how.

 • Orthopaedics
 • General surgery

 • Therapy services
 • Cardiology

 • Specialty clinic
 • Infusion center

Scale

Project number

Date

12" = 1'-0"
SD01.26A 24x36 - 3D CONCEPT

NORTH EAST - ENTRY18003879GIBSON AREA HOSPITAL & HEALTH SERVICES
MEDICAL OFFICE BUILDING

09.12.2019Onward and upward

Medical Office 
Building: Fast facts

$9 million
in capital campaign 
funds, as of the end 
of the fiscal year

Two-story building on the north side of the 
Gibson Area Hospital, connected to the Annex

Additional 200-plus parking 
spots will be added when 
the project is completed

386 
total donors and 
raised $1,034,378.23

A new space for:



Remembering

Dr. Gregory J. Delost
1953–2020
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Dr. Richard Foellner
1941–2020
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